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EDUCATION​  
York University ​ ​ ​ ​ ​ ​ ​ ​  ​ ​               Toronto, ON 
Bachelor of Science (Honours), Computer Science​ ​ ​ ​ ​ ​    ​            Expected 2027 
Relevant coursework: Introduction to Database Systems, Applied Linear Algebra, Elementary Probability, Design and Analysis 
of Algorithms, Software Design, User Interfaces 
In progress: Big Data Systems, Database Management Systems, Building E-Commerce Systems, Advanced Data Structures, 
Human-Computer Interaction 
Awards: York University Entrance Scholarship; Lassonde Entrance Scholarship; Best UI/UX Award, CS Hub Local Hack Day 
Hackathon (2023) 
 

SKILLS​  
Data & Business Intelligence: Power BI (Desktop and Service), DAX, SQL, Excel (PivotTables, VLOOKUP, VBA), data 
validation, reconciliation, KPI reporting, data quality analysis 
Platforms & Tools: Microsoft Fabric, Genesys Cloud, SAP, ServiceNow, Jira, Checkbox 
Analysis & Delivery: Requirements gathering, business requirements documents, requirements traceability, process 
documentation, stakeholder coordination, QA and UAT support 
Programming: Python, Java, TypeScript/React 
 

WORK EXPERIENCE​ 
HYDRO ONE ​ ​ ​ ​ ​ ​ ​ ​ ​ ​             Markham, ON 
Business/Data Analyst Co-op​ ​ ​ ​ ​ ​ ​ ​ ​   May 2025 - Sep 2026 

●​ Delivered six enhancements to an enterprise Power BI reporting suite of 27 operational and performance reports, 
working directly in 8–9 reports used daily by contact-centre managers and coaches 

●​ Authored and modified DAX measures at the report level, resolving aggregation and filter-context requirements such as 
distinct-count metrics that recompute correctly across interval, day, week, and month views 

●​ Built and tested changes in a non-production Microsoft Fabric workspace, supported QA cycles with business testers 
across multiple feedback rounds, and deployed approved changes to production through deployment pipelines 

●​ Investigated and resolved data discrepancies across Power BI reports by analyzing measure logic, filter context, source 
tables, and semantic model relationships 

●​ Led discovery for an enterprise survey platform migration: administered the survey platform including user accounts, 
permissions, and survey creation; completed a full inventory of 188 surveys covering ownership, structure, usage, and 
retention; ran stakeholder outreach across 12+ lines of business; and developed business requirements and traceability 
documentation 

●​ Served as business analysis bridge between Hydro One and an external vendor on a ServiceNow Service Bridge 
integration, supporting cross-organizational requirements alignment across three organizations 

●​ Automated weekly triage of 14,000-16,000 vulnerability records using Excel VBA, VLOOKUP, and CMDB enrichment, 
producing structured trackers for ownership assignment and follow-up 

●​ Maintained a monthly Small Projects Financial Tracker by importing SAP actuals, reconciling discrepancies with 
PivotTables, and validating reporting outputs with finance stakeholders 

●​ Configured Genesys Cloud speech and text analytics topics and phrase libraries, and authored process documentation 
for reporting, migration, and financial workflows to support knowledge transfer 

 

PROJECTS​ 
ApexAuto - Full-Stack Electric Vehicle Marketplace | React, TypeScript, Spring Boot​      Jul 2026 

●​ Established the visual direction and interactive prototype for a four-person e-commerce project, defining the design 
system, page structure, and core purchase flows 

●​ Implemented React and TypeScript pages including the landing page and vehicle catalogue, with search, category 
filtering, price-range, and sort controls 

●​ Diagnosed and resolved integration defects through end-to-end journey testing, including a category filter matching a 
field absent from the backend entity and a cart-creation endpoint returning no cart identifier to the frontend 
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